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Welcome 
to Service Sector Occupations: A Labour Market  
Information Guide. Canada depends on the work of skilled trades and  
skilled trades workers. For many, these occupations have suffered from a poor 
 image and as a result had difficulty attracting new entrants. The reality is that 
skilled trades play a vital role in our economy and in our communities. It is the work 
skilled trades people do that provides us with the luxuries of having a place to live 
and do business, a car to drive and a variety of foods to eat.  
 
As the population ages, this sector is expected to face a mass exodus of qualified 
labour. The Conference Board of Canada estimates that by 2025 there will be a 
shortage of 360,000 skilled labourers and by 2030, 560,000 skilled positions will 
remain vacant.  
 
The Hamilton Training Advisory Board has selected only a few of the many careers 
available in the service sector in Hamilton. Readers are urged to explore the many 
other career opportunities available in this industry by visiting the Ministry of 
Training, Colleges, and Universities web site at 
www.edu.gov.on.ca/eng/tcu/employmentontario/training. 

Service Sector 
In Canada, the service sector represents close to 70% of Gross Domestic Product (GDP) and 75% of employment in Canada (Industry 
Canada, 2010). From bakers to early childhood educators, this sector offers many diverse options for those interested in the skilled 
trades industry.  
 
Careers in the service sector profiled in this guide include: 
Á Baker 
Á Chef / Cook 
Á Child & Youth Worker 
Á Development Services Worker 

Á Early Childhood Educator 
Á Hairstylist 
Á Information Technology Hardware Technician 
Á Retail Meat Cutter 

 
Other careers available in this sector, but not profiled in this guide, include: 
Á Appliance Service Technician 
Á Goldsmith 
Á Horse Groom 
Á Micro-Electronics Manufacturer 
Á Native Clothing and Crafts Artisan 

Á Pool and Hot Tub / Spa Installer 
Á Special Events Coordinator 
Á Utility Arborist 
Á Wooden Boat Rebuilder / Repairer 

 
With a variety of career options to choose from, we urge you to discover a skilled trade that matches your individual interests! 
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Steps to Apprenticeship  
1. Explore your career options with a trained career counsellor 

 Career counsellors are equipped with the information, resources and tools to help you: 

¶ Assess your transferable skills, interests, personality, strengths, aptitude, weaknesses, and abilities 

¶ Match these important key areas with a  suitable career 
 
Without a complete understanding of your key qualities, you could be setting yourself up for an unsatisfying career. Not 
just anyone can pursue a skilled trade; it takes specific aptitude, skills and interest. 
 
LŦ ȅƻǳΩǊŜ ǎǘƛƭƭ ƛƴ ƘƛƎƘ ǎŎƘƻƻƭΣ ȅou are advised to speak with a Co-op teacher or Guidance Counsellor about the Ontario Youth 
Apprenticeship Program (OYAP) to assist in your exploration of the skilled trades.  
 
Skilled trades are made up four sectors: Construction, Service, Industrial, and Motive Power. Find out what types of trades 
exist in each sector. 

2. Do your research 
Before deciding to dedicate yourself to a career, it is vital to your success that you do some background research. Gather 
timely and relevant information about the trade(s) that are of interest to you.  
 
Here are a few things to consider: 

¶ Educational requirements 

¶ Training  

¶ Pre-apprenticeship courses 

¶ Time requirements to complete an apprenticeship 

¶ Salary information 

¶ Costs of tools 

¶ Present and future employability outlook 

¶ Work environment 

¶ Challenges of the trade 

¶ Unionized vs. non-unionized work environments 
 
The following are some techniques to help you conduct your research: 

¶ Information interviews 
Arrange to speak with someone working in a trade, company or career that interests you. The purpose is to 
gain current information frƻƳ ŀƴ άƛƴǎƛŘŜǊέ Ǉƻƛƴǘ ƻŦ ǾƛŜǿΦ ¢ƘŜ Ǝƻŀƭ ƛǎ ƴƻǘ ǘƻ ƻōǘŀƛƴ ŀƴ ŀǇǇǊŜƴǘƛŎŜǎƘƛǇ ōǳǘ ǘƻ 
ǎƛƳǇƭȅ ǊŜŎŜƛǾŜ ŀŘǾƛŎŜ ŀōƻǳǘ ǘƘŜ ǘǊŀŘŜ ŀƴŘ ǘƘŜ ǘǊŀŘŜǎǇŜǊǎƻƴΩǎ ŜȄǇŜǊƛŜƴŎŜΦ 

¶ Who to contact 
Ask family, friends, neighbours, career counsellors, and anyone who may be in a trade or has a contact to refer 
you to. You can also seek your own contacts by calling individuals and businesses from: 

¶ The Yellow Pages 

¶ Hamilton Business Directory 

¶ Unions/associations 

¶ Trade magazines 

¶ Articles in the newspaper 

¶ What to say 
Introduce yourself, briefly inform contact of your interest to gain firsthand knowledge of the trade you are 
pursuing, schedule the date and time you plan to meet. 

¶ How to prepare  
Treat an information interview the same as a regular job interview. Be punctual, come prepared with 
questions, and dress to impress. 
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3. Set out a plan of action 

A plan involves setting goals and creating strategies to achieve those goals. Individuals who set specific, realistic, and 
attainable goals generally experience greater success than those who do not. Here are some factors you should consider 
while setting your plan: 

¶ Training timelines 

¶ Cost of tools, training 

¶ Financial and family situation 

¶ Time to complete apprenticeship 
Always remember if you are having trouble setting out your plan or goals, seek out the assistance of a career counsellor. 
 
Ensure your job search tools are in top shape. Consider creating or revising the following to assist you in your job search: 

¶ Cover letter 

¶ Resume 

¶ Business/networking card 

¶ Portfolio 
A portfolio is like an extended resume, showcasing your strengths, achievements and abilities in a visual 
format. It should include information that is relevant only to your trade of interest. It can include: 

¶ Transcripts from courses 

¶ Pictures of work your have done 

¶ Letters of recommendation 

4. Search for an employer to sponsor you 

To start an apprenticeship, you must first locate an employer. Here are some strategies to assist you in locating 
opportunities: 

¶ www.apprenticesearch.com 
This free web site assists in making a match between people looking for apprenticeship training and employers 
offering apprenticeship training and jobs. It allows you to create a profile, post your resume and apply to 
positions 

¶ Networking 
The term networking means making connections. By talking and connecting with people you will be able to 
hear about unadvertised opportunities. If you have made a contact, leave a business/networking card to 
increase your chances of being contacted in the future. 

¶ Who to contact 
To obtain names of businesses, phone numbers or addresses you can use: 

¶ The Yellow Pages 

¶ The Hamilton Business Directory 

¶ Unions/associations 

¶ Trade Magazines 

¶ Articles in the newspaper 

рΦ tǊŀŎǘƛŎŜ ŀƴŘ ŎŀǊǊȅ ƻǳǘ άŎƻƭŘ Ŏŀƭƭǎέ ǘƻ ǎŜŀǊŎƘ ŦƻǊ ǿƻǊƪ ƻǇǇƻǊǘǳƴƛǘƛŜǎ  

It is not uncommon for employers advertising a job in the newspaper to receive an overwhelming response. Cold calling is a 
proactive method to help avoid competition and tap into the 70-90% of unadvertised positions. This strategy can be used 
over the phone or in person. A career counsellor can help you learn and practice this important technique. Locate phone 
numbers and other important contact information by using a few of the methods provided in step four. 
 
What to say: 
Develop a short 30-40 second script for yourself to help organize your thoughts. 
General guideline for your script: 

¶ Introduce yourself 

¶ Ask to speak with the person in charge of hiring; be sure to obtain their name 

¶ Ask if they have time to speak with you; if not ask when is a good time to call back 
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¶ Explain the reason for your call and be sure to market your skills and abilities 

¶ If they are interested in what they hear, be prepared for questions 
 
The objective is to get the employer to accept your resume and consider you for a future opportunity. You may also obtain 
other names to contact. 

6. Ensure your interview skills and resume are top-notch 

Resumes and interviews create important first impressions. You need to set yourself apart and accurately market your 
skills, experience, abilities, and attitude. Employers are always attracted to an applicant with a positive attitude and strong 
work ethic. It is a good idea to get help from a career counsellor when writing your resume or preparing for an interview. 
 
You can prepare for an interview by anticipating some of the questions you may be asked. Sample questions can be 
downloaded from the HR Guide for Employers on the www.apprenticesearch.com website. 

 
 Some tips for creating an effective resume: 

¶ Underline key words from the job description or want ad; underline words that match your skills. 

¶ Group the related skills into categories. 

¶ Prioritize the skills ς decide which sets of skills are most important to the job being advertised. 

¶ Use the top 35 words in a summary statement ς pick the top skills from each category and write a summary 
statement that describes your experience and qualifications for the job. Put the statement at the top of your 
resume. Remember that the person screening a resume likely spends no more than 30 seconds with each. Do 
not make them search for relevant information! 

¶ Use the underlined words you have identified when you describe your own experience in greater detail. 

¶ A resume and cover letter guide can be downloaded from www.apprenticesearch.com.  

7. Follow-up 

Following-up means remaining in touch with an employer either by phone, email or in person. Many job seekers fail to 
appreciate that a follow-up call displays interest, initiative, enthusiasm, and dedication. Many employers welcome follow-
up calls. The call also provides an additional opportunity to market your skills and set yourself apart from the competition. 

8. Remain positive and stay motivated!  

The reality is, looking for an apprenticeship is hard work and can take months. It is important to keep yourself balanced and 
not become discouraged when things do not seem to be going the way you hoped. Surround yourself with people who are 
supportive and stay involved in activities you enjoy. Also, keep an open mind and re-evaluate your job search approach 
periodically. 

9. An employer hired you ς what next? 

The employer mŀȅ ǿŀƴǘ ŀ άǘǊƛŀƭ ǇŜǊƛƻŘέ ǘƻ ŀǎǎŜǎǎ ȅƻǳǊ ƭŜŀǊƴƛƴƎ ǇƻǘŜƴǘƛŀƭΣ ȅƻǳǊ ŀǘǘƛǘǳŘŜΣ ŀƴŘ ȅƻǳǊ ǿƻǊƪ ŜǘƘƛŎΦ ¢ƘŜ 
/ƻƴŦŜǊŜƴŎŜ .ƻŀǊŘ ƻŦ /ŀƴŀŘŀΩǎ 9ƳǇƭƻȅŀōƛƭƛǘȅ {ƪƛƭƭǎ ŎƘŀǊǘ ƭƛǎǘǎ ǿƘŀǘ Ƴŀƴȅ ŜƳǇƭƻȅŜǊǎ ŀǊŜ ƭƻƻƪƛƴƎ ŦƻǊΦ {ŜŜ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ƭƛƴƪ ŦƻǊ 
information: 
www.conferenceboard.ca/topics/education/learning-tools/employability-skills.aspx 
 
Once an employer is ready to register you as an apprentice, you must contact the nearest office of the Ministry of Training, 
Colleges and Universities (MTCU) ς Apprenticeship Branch, complete and sign the apprenticeship training 
agreement/contract of apprenticeship between you, the employer and the MTCU. 
 
The Hamilton branch can be reached at 905-521-7764. For all other locations, please visit, 
www.edu.gov.on.ca/eng/tcu/search.html. 
 
For more information on the Ontario Youth Apprenticeship Program, please visit www.oyap.com.  

 
 
 
 

Adapted from Steps to Apprenticeship, IEC Hamilton / Halton publication 
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Baker  

NOC: 6252 Trade Code: 423A 
 

What responsibilities will I have? 
Á Prepare dough for pies, bread and rolls and sweet goods, and prepare batters for muffins, cookies, cakes, icings and 

frostings according to recipes or special customer orders 
Á Operate machinery; bake mixed doughs and batters 
Á Frost and decorate cakes or other baked goods 
Á Ensure quality of products meets established standards 
Á Draw up production schedule to determine type and quantity of goods to produce 
Á Purchase baking supplies; may oversee sales and merchandising of baked goods 
Á May hire, train and supervise baking personnel and kitchen staff 

 

What education and training is required? 
Currently to become a baker, completion of secondary school is usually required. In addition, it is recommended that you complete a 
three or four-year apprentice program. Interprovincial (Red Seal) trade certification, which allows qualified trades persons to work in 
other provinces and territories, is available for qualified bakers.  
 

Where can I work? How much money will I make? 
Typical employers: The top three industries for employment as a baker include: 

Industry (by NAICS) 

Hamilton Ontario 

# Employed % of Total # Employed % of Total 

Total labour force 570 
 

13,495  

445 Food and beverage stores 235 41% 4,445 33% 

722 Food services and drinking places 195 34% 4,200 31% 

311 Food manufacturing 120 21% 3,935 29% 

Source: Statistics Canada, 2006 Census  

 
 
Example of local employers: 
445 Food and beverage stores: 
Locke Street Bakery 
Roma Bakery 
www.romabakery.ca 
Sweet Paradise 
www.sweetparadise.ca 

722 Food services and drinking places: 
M & N Desserts 
aƛŎƘŜƭŀƴƎŜƭƻΩǎ .ŀƴǉǳŜǘ /ŜƴǘǊŜ 
www.michelangelos.com 
The Waterfront Banquet & Conference Centre 
www.hamiltonwaterfront.com 

311 Food manufacturing: 
R. Denniger Ltd. 
www.denningerfinefoods.com  

 

41.2%

34.2%

21.1%

3.5% Top Industries of Employment - Hamilton

445 Food and beverage stores

722 Food services and drinking 
places
311 Food manufacturing

Other
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Average employment income: 
Hamilton:  $28,012 
Ontario:   $27,486 
 

Future Job Outlook 
What about my employability? 
Throughout these sectors the net employment rate is positive, increasing by 2% in the food manufacturing sector to 14% in the food 
and beverage stores sector. This creates a strong employment outlook throughout these industries.     
 
Data for 2009 shows that, throughout all key industries of employment there are more jobs being created than lost. This also creates 

a strong employment outlook. Furthermore employment projections to 2016 show that Hamilton will require over 100 bakers 

further increasing the future demand and employment prospects for this occupation.  

Age of workforce: 
 

Geography 
Total 15-24 years 25-44 years 45 - 64 years 65 years and over 

Ont. Hamilton Ont. Hamilton Ont. Hamilton Ont. Hamilton Ont. Hamilton 

6252 ς Bakers 13,165 515 3,640 145 4,980 180 4,320 180 230 10 

Source: Statistics Canada, 2006 Census 

 
Employment projections: 
 

Sub- Sector 
Net New Positions 

2006-2016 
Potential Retirees 

2006-2016 
Total New 
Required 

6252 ς Bakers    68 34 102 
Source: Centre for Spatial Economics 

 

 

Associations 
Baking Association of Canada 
www.baking.ca 
 
For more information on apprenticeships and skilled trades careers, visit the Ministry of Training, Colleges, and Universities at 
www.edu.gov.on.ca/eng/training/apprenticeship/appren.html.  
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Chef 
NOC: 6241 Trade Code: 415C 
 

What responsibilities will I have? 
o Plan and direct food preparation and cooking activities of several restaurants in an establishment, restaurant chains, 

hospitals or other establishments with food services 
o Consult with clients, regarding weddings, banquets and specialty functions 
o Plan menus and ensure food meets quality standards; estimate food requirements and may estimate food and labour costs 
o Supervise activities of sous-chefs, specialist chefs, chefs and cooks 
o Arrange for equipment purchases and repairs; recruit and hire staff 
o May prepare and cook food on a regular basis, or for special guests or functions 

 

What education and training is required? 
To become a chef, the completion of secondary school is usually required. Due to the nature of this occupation, to become an 
executive chef many years of experience in food preparation and management training may be required. Generally, one starts as an 
apprentice cook and with increased experience can work towards becoming an executive chef. Interprovincial (Red Seal) trade 
certification, which allows qualified trades persons to work in other provinces and territories, is available for qualified cooks. Post-
secondary education offered at the college level related to this career include: Chef Training, International Culinary Skills, Cook ς 
Apprenticeship, Culinary Skills, and Chef ς Culinary Management. 
 

Where can I work? How much money will I make? 
Typical employers: The top four industries for employment as a chef include: 

Industry (by NAICS) 

Hamilton Ontario 

# Employed % of Total # Employed % of Total 

Total labour force 520 
 

17,045  

722 Food services and drinking places 360 69% 13,860 82% 

611 Educational services 40 8% 155 1% 

721 Accommodation services 20 4% 1,000 6% 

622 Hospitals 15 3% 120 1% 

Source: Statistics Canada, 2006 Census  

 
 
Example of local employers: 
722 Food services and drinking places: 
aƛŎƘŜƭŀƴƎŜƭƻΩǎ .ŀƴǉǳŜǘ /ŜƴǘǊŜ 
www.michelangelos.com 
Marquis Gardens Hamilton 
www.marquisgardens.com 

611 Educational services: 
Hillfield Strathallan College 
www.hsc.on.ca 
Mohawk College 
www.mohawkcollege.ca 

721 Accommodation services: 
Sheraton Hamilton Hotel 
www.sheraton.com 

622 Hospitals: 
Hamilton Health Sciences 
www.hamiltonhealthsciences.ca 

 

69.2%

7.7%

3.9%

2.9%
16.4%

Top Industries of Employment - Hamilton 722 Food services and drinking 
places
611 Educational services

721 Accommodation services

622 Hospitals

Other
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Average employment income: 
Hamilton:  $32,600 
Ontario:   $31,042 
 

Future Job Outlook 
What about my employability? 
Throughout these four sectors the net employment rate is positive. Employment within these sectors increased from less than 1% in 
the accommodation services sector to 14% in the educational services sector. This creates a strong employment outlook throughout 
these industries.   
 
Data for 2009 shows that, in all key industries for this occupation, there are more jobs being created than lost.  This creates a strong 

employment outlook throughout these industries. Furthermore employment projections to 2016 show that Hamilton will require 

approximately 140 chefs further increasing the future demand and employment prospects for this occupation.  

Age of workforce: 
 

Geography 
Total 15-24 years 25-44 years 45 - 64 years 65 years and over 

Ont. Hamilton Ont. Hamilton Ont. Hamilton Ont. Hamilton Ont. Hamilton 

6241 - Chefs 16,300 495 2,625 85 8,270 250 5,125 145 285 15 

Source: Statistics Canada, 2006 Census 
 
Employment projections: 
 

Sub- Sector 
Net New Positions 

2006-2016 
Potential Retirees 

2006-2016 
Total New 
Required 

6241 ς Chefs  109 27 136 
Source: Centre for Spatial Economics 

 

 
Associations 
Canadian Restaurant and Foodservices Association 
www.crfa.ca 
Canadian Culinary Federation 
www.ccfcc.ca 
Canadian Tourism Human Resources Council 
www.cthrc.ca 
Ontario Tourism Education Corporation 
www.otec.org 
 
For more information on apprenticeships and skilled trades careers, visit the Ministry of Training, Colleges, and Universities at 
www.edu.gov.on.ca/eng/training/apprenticeship/appren.html.   
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Child and Youth Worker  
NOC: 4212 Trade Code: 620A 
 

What responsibilities will I have? 
¶ Protect self and others by maintaining a safe environment via safety inspections, emergency procedures, crisis intervention 

techniques, physical restraint techniques, and identifying signs and symptoms of abuse 

¶ Communicate with clients, colleagues and other health and social service professionals 

¶ .ǳƛƭŘ ǊŜƭŀǘƛƻƴǎƘƛǇǎ ǿƛǘƘ ŎƭƛŜƴǘǎ ōȅ ŘŜƳƻƴǎǘǊŀǘƛƴƎ ƛƴǘŜǊŜǎǘ ƛƴ ǘƘŜ ŎƭƛŜƴǘΣ ǊŜǎǇƻƴŘƛƴƎ ǘƻ ŎƭƛŜƴǘΩǎ ōŜƘŀǾƛƻǳǊΣ building self-
esteem and negotiating focused goals 

¶ Work in a group setting by planning, organizing, leading, and facilitating group activities 

¶ Establish goals and plans of action; perform organizational duties by completing documentation, performing administrative 
duties, testifying in court and managing workload 

 

What education and training is required? 
Currently to become a child and youth worker, the minimum requirement is usually the completion of a two or three year college 
diploma. However, valuable hands on experience can also be gained through the completion of an apprenticeship program. To 
ŀŘǾŀƴŎŜ ƛƴ ǘƘƛǎ ŎŀǊŜŜǊΣ Ƴŀƴȅ ŜƳǇƭƻȅŜǊǎ ǎǳƎƎŜǎǘ ŀ ōŀŎƘŜƭƻǊΩǎ ŘŜƎǊŜŜ ƛƴ ǘƘƛǎ ŀǊŜŀ ƻǊ ƛƴ ŀ ǊŜƭŀǘŜŘ ŦƛŜƭŘ Ƴŀȅ ōŜ ǊŜǉǳƛǊŜŘΦ Post-secondary 
education offered at the university/college level related to this career include: Child and Youth Worker, Child and Youth Care, Child 
and Life Studies, Sociology, Psychology, and Social Work. 
 

Where can I work? How much money will I make? 
Typical employers: The top four industries for employment as a child and youth worker include: 

Industry (by NAICS) 

Hamilton Ontario 

# Employed % of Total # Employed % of Total 

Total labour force 1,810 
 

38,075  

624 Social assistance 755 42% 15,775 41% 

623 Nursing and residential care facilities 435 24% 8,165 21% 

813 Religious, grant-making, civic, and professional 
and similar organizations 

170 9% 3,425 9% 

621 Ambulatory health care services 140 8% 2,550 7% 

Source: Statistics Canada, 2006 Census  

 
 
Example of local employers: 
624 Social assistance:  
Lynwood Hall Child and Family Centre 
www.lynwoodhall.com 
Wesley Urban Ministries 
www.wesleyurbanministries.ca 

623 Nursing and residential care facilities: 
Salvation Army 
www.salvationarmy.ca 
 

813 Religious, grant-making, civic and professional and similar 
organizations: 
IŀƳƛƭǘƻƴ 9ŀǎǘ Yƛǿŀƴƛǎ .ƻȅǎ ŀƴŘ DƛǊƭǎΩ /ƭǳō 
www.kboysandgirlsclub.com 

621 Ambulatory health care: 
Hamilton Urban Core Community Health Centre 
www.hucchc.com 
 

41.4%

24.0%

9.4%

7.7% 17.1%

Top Industries of Employment - Hamilton 624 Social assistance

623 Nursing and residential care facilities

813 Religious, grant-making, civic, and 
professional and similar organizations
621 Ambulatory health care services

Other
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Average employment income: 
Hamilton:  $38,844 
Ontario:   $40,841 
 

Future Job Outlook 
What about my employability? 
Throughout these four sectors the net employment rate is positive. Employment within these sectors increased from 8% in the 
religious, grant-making, civic and professional and similar organizations to 23% in the nursing and residential care facilities sector. 
This creates a strong employment outlook throughout these industries.   
 
Data for 2009 shows that, in all key industries for this occupation, there are more jobs being created than lost.  This creates a strong 
employment outlook throughout these industries. Furthermore employment projections to 2016 show that Hamilton will require 
600 community and social service workers further increasing the future demand and employment prospects for this occupation.  
 
Age of workforce: 
 

Geography 
Total 15-24 years 25-44 years 45 - 64 years 65 years and over 

Ont. Hamilton Ont. Hamilton Ont. Hamilton Ont. Hamilton Ont. Hamilton 

4212 ς 
Community and 
Social Service 
Workers  

35,860 1,475 4,395 275 19,880 880 11,290 320 295 0 

Source: Statistics Canada, 2006 Census 

 
Employment projections: 
 

Sub- Sector 
Net New Positions 

2006-2016 
Potential Retirees 

2006-2016 
Total New 
Required 

4212 ς Community and Social Service Workers   539 60 599 
Source: Centre for Spatial Economics 

 

 
Associations 
Council of Canadian Child and Youth Care Associations 
www.cyccanada.ca 
Ontario Association of Child and Youth Counsellors 
www.oacyc.org 
 
For more information on apprenticeships and skilled trades careers, visit the Ministry of Training, Colleges, and Universities at 
www.edu.gov.on.ca/eng/training/apprenticeship/appren.html.  
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Developmental Service s Worker  
NOC: 4212 Trade Code: 620D 
 

What responsibilities will I have? 
¶ Complete and maintain client history and background forms 

¶ Participate in the development and implementation of person directed plans 

¶ Support individuals to develop and maintain relationships within the family and community 

¶ Develop and apply crisis intervention strategies 

¶ Responsible for modeling and promoting a healthy lifestyle and maintaining a safe environment 
 

What education and training is required? 
Currently to become a developmental services worker, completion of secondary school is usually required. In addition, completion 
of a 3,720 hour apprenticeship program may also be required. 
 

Where can I work? How much money will I make? 
Typical employers: The top four industries for employment as a child and youth worker include: 

Industry (by NAICS) 

Hamilton Ontario 

# Employed % of Total # Employed % of Total 

Total labour force 1,810 
 

38,075  

624 Social assistance 755 42% 15,775 41% 

623 Nursing and residential care facilities 435 24% 8,165 21% 

813 Religious, grant-making, civic, and professional 
and similar organizations 

170 9% 3,425 9% 

621 Ambulatory health care services 140 8% 2,550 7% 

Source: Statistics Canada, 2006 Census  

 
 
Example of local employers: 
624 Social assistance:  
Community Living Hamilton 
www.communitylivinghamilton.com 
Lynwood Hall Child and Family Centre 
www.lynwoodhall.com 
Wesley Urban Ministries 
www.wesleyurbanministries.ca 

623 Nursing and residential care facilities: 
Salvation Army 
www.salvationarmy.ca 
 

813 Religious, grant-making, civic and professional and similar 
organizations: 
IŀƳƛƭǘƻƴ 9ŀǎǘ Yƛǿŀƴƛǎ .ƻȅǎ ŀƴŘ DƛǊƭǎΩ /ƭǳō 
www.kboysandgirlsclub.com 

621 Ambulatory health care: 
Hamilton Urban Core Community Health Centre 
www.hucchc.com 
 

  

41.4%

24.0%

9.4%

7.7%

17.1%

Top Industries of Employment - Hamilton

624 Social assistance

623 Nursing and residential care 
facilities

813 Religious, grant-making, civic, 
and professional and similar 
organizations
621 Ambulatory health care 
services

Other



HAMILTON TRAINING ADVISORY BOARD 

 

  
13 

 
  

Average employment income: 
Hamilton:  $38,844 
Ontario:   $40,841 

 
Future Job Outlook 
What about my employability? 
Throughout these four sectors the net employment rate is positive. Employment within these sectors increased from 8% in the 
religious, grant-making, civic and professional and similar organizations to 23% in the nursing and residential care facilities sector. 
This creates a strong employment outlook throughout these industries.   
 
Data for 2009 shows that, in all key industries for this occupation, there are more jobs being created than lost.  This creates a strong 
employment outlook throughout these industries. Furthermore employment projections to 2016 show that Hamilton will require an 
additional 600 community and social service workers further increasing the future demand and employment prospects for this 
occupation.  
 
Age of workforce: 
 

Geography 
Total 15-24 years 25-44 years 45 - 64 years 65 years and over 

Ont. Hamilton Ont. Hamilton Ont. Hamilton Ont. Hamilton Ont. Hamilton 

4212 ς 
Community and 
Social Service 
Workers  

35,860 1,475 4,395 275 19,880 880 11,290 320 295 0 

Source: Statistics Canada, 2006 Census 

 
Employment projections: 
 

Sub- Sector 
Net New Positions 

2006-2016 
Potential Retirees 

2006-2016 
Total New 
Required 

4212 ς Community and Social Service Workers   539 60 599 
Source: Centre for Spatial Economics 

 
 

Associations 
Council of Canadian Child and Youth Care Associations 
www.cyccanada.ca 
Ontario Association of Child and Youth Counsellors 
www.oacyc.org 
 
For more information on apprenticeships and skilled trades careers, visit the Ministry of Training, Colleges, and Universities at 
www.edu.gov.on.ca/eng/training/apprenticeship/appren.html. 
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Early Childhood Educat or  
NOC: 4214 Trade Code: 620C 
 
What responsibilities will I have? 
¶ Develop and implement a developmentally appropriate environment for children aged 0-12 years 

¶ Develop a variety of activities for children such as: appropriate social behaviours; physical activities; science; math; telling 
and reading stories; singing songs; providing opportunities for creative expression through crafts, dramatic play, and music 

¶ Observe children for signs of learning disabilities or emotional problems and take appropriate action 

¶ Establish and maintain collaborative relationships with ŎƘƛƭŘǊŜƴΩǎ ŦŀƳƛƭƛŜǎ ŀƴŘ other community service providers working 
with children 

 

What education and training is required? 
/ǳǊǊŜƴǘƭȅ ǘƻ ōŜŎƻƳŜ ŀƴ ŜŀǊƭȅ ŎƘƛƭŘƘƻƻŘ ŜŘǳŎŀǘƻǊΣ ŀ ōŀŎƘŜƭƻǊΩǎ ŘŜƎǊŜŜ ƻǊ ŎƻƭƭŜƎŜ ŘƛǇƭƻƳŀ ƛǎ ǊŜǉǳƛǊŜŘΦ !ƴ ŀǇǇǊŜƴǘƛŎŜǎƘƛǇ ƛǎ ŀƭǎo 
available for prospective early childhood educators. Becoming an apprentice offers ECEs the ability to earn while you learn and gain 
valuable hands-on experience.  Post-secondary education offered at the university/college level related to this career include: Child 
Life Studies, Early Childhood Education, Child and Youth Worker. 

 
Where can I work? How much money will I make? 
Typical employers: The top four industries for employment as an early childhood educator include: 

 
 
Example of local employers: 
624 Social assistance: 
[ƛǘǘƭŜ tŜƻǇƭŜΩǎ 5ŀȅ /ŀǊŜ 
www.littlepeoples.ca 
¢ƻŘŀȅΩǎ CŀƳƛƭȅ 9ŀǊƭȅ [ŜŀǊƴƛƴƎ ŀƴŘ /ƘƛƭŘ /ŀǊŜ 
www.todaysfamily.ca 

611 Educational services: 
Hamilton-Wentworth Catholic District School Board 
www.hwcdsb.edu.on.ca 
Hamilton-Wentworth District School Board 
www.hwdsb.on.ca 
 

713 Amusement, gambling and recreation industries: 
YMCA of Hamilton Burlington 
www.ymcahb.on.ca 

 

93.5%

1.93%

1.93%1.2%

Top Industries of Employment - Hamilton

624 Social assistance

611 Educational services

813 Religious, grant-making, 
civic, and professional and 
similar organizations
713 Amusement, gambling and 
recreation industries

Industry (by NAICS) 

Hamilton Ontario 

# Employed % of Total # Employed % of Total 

Total labour force 2,075 
 

54,480  

624 Social assistance 1,940 94% 49,140 90% 

611 Educational services 40 2% 1,695 3% 

813 Religious, grant-making, civic, and professional and similar 
organizations 

40 2% 1,110 2% 

713 Amusement, gambling and recreation industries 25 1% 775 1% 

Source: Statistics Canada, 2006 Census 
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Average employment income: 
Hamilton: $22,556 
Ontario:  $22,005 
  

Future Job Outlook 
What about my employability? 
Throughout the four sectors identified above, the net employment rate is positive. Employment within these sectors increased from 
8% in the religious, grant-making, civic, and professional and similar organizations sector to 17% in the social assistance sector. This 
creates a strong employment outlook throughout these industries.   
 
Data for 2009 shows that, in all key industries for this occupation, there are more jobs being created than lost.  This creates a strong 
employment outlook throughout these industries. Furthermore, employment projections to 2016 show that Hamilton will require 
over 860 early child educators and assistants further increasing the future demand and employment prospects.  
 
Age of workforce: 

 
Employment Projections: 
 

Sub- Sector 
Net New Positions 

2006-2016 
Potential Retirees 

2006-2016 
Total New 
Required 

4214 - Early childhood educators and assistants 753 107 861 
Source: Centre for Spatial Economics 

 

 
Associations 
Association of Day Care Operators of Ontario 
www.adco-o.on.ca 
Association of Early Childhood Educators Ontario 
www.aeceo.ca 
Canadian Association of Family Resource Planners 
www.frp.ca 
 
For more information on apprenticeships and skilled trades careers, visit the Ministry of Training, Colleges, and Universities at 
www.edu.gov.on.ca/eng/training/apprenticeship/appren.html.  
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Geography 
  

Total 15-24 years 25-44 years 45 - 64 years 65 years and over 

Ont. Hamilton Ont. Hamilton Ont. Hamilton Ont. Hamilton Ont. Hamilton 

4214 Early 
childhood 
educators and 
assistants 

52,725 1,925 8,260 385 29,050 1,130 14,470 390 940 25 

Source: Statistics Canada, 2006 Census 
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Hair Stylist  
NOC: 6271 Trade Code: 332A 
 

What responsibilities will I have? 
¶ {ǳƎƎŜǎǘ ƘŀƛǊ ǎǘȅƭŜ ŎƻƳǇŀǘƛōƭŜ ǿƛǘƘ ŎƭƛŜƴǘΩǎ ǇƘȅǎƛŎŀƭ ŦŜŀǘǳǊŜǎ ƻǊ ŘŜǘŜǊƳƛƴŜ ǎǘȅƭŜ ŦǊƻƳ ŎƭƛŜƴǘΩǎ ƛƴǎǘǊǳŎǘƛƻns and preferences 

¶ Cut, trim, taper, curl, wave, perm and style hair 

¶ Apply bleach, tints, dyes or rinses to colour, frost or streak hair 

¶ Analyze hair and scalp condition and provide basic treatment or advice on beauty care treatments for scalp condition and 
provide basic treatment or advice on beauty care treatments for scalp and hair 

¶ Apply hair extensions; clean and style wigs and hair pieces; may shampoo and rinse hair 

¶ May perform receptionist duties and order supplies 

¶ May train or supervise other hairstylists, hairstylist apprentices and helpers 
 

What education and training is required? 
Currently to become a hair stylist, the completion of secondary school is usually required. In Ontario, a person working in this trade 
must obtain a valid Certificate of Qualification or be registered as an apprentice. Once you have successfully completed an 
apprenticeship program and passed a trade examination, you will then earn your Certificate of Apprenticeship and a Certificate of 
Qualification. Interprovincial (Red Seal) trade certification, which allows qualified trades persons to work in other provinces and 
territories, is available for qualified hair stylists. Gaining this designation will allow greater mobility as you will be certified to work in 
other provinces and territories. 

 
Where can I work? How much money will I make? 
Typical employers: Most hairstylists are employed by the following industry: 

Industry (by NAICS) 

Hamilton Ontario 

# Employed % of Total # Employed % of Total 

Total labour force 1,625 
 

33,170  

812 Personal and laundry services 1,600 99% 32,620 98% 

Source: Statistics Canada, 2006 Census  

 
 
Example of local employers: 
812 Personal and laundry services: 
Maddison Avenue Hair Design 
www.maddisonave.com 
Magicuts Salons 
www.magicutssalons.com 
Pure NV Spa and Salon 
www.purenv.ca 
 
  

98.5%

1.5%

Top Industries of Employment - Hamilton 

812 Personal and laundry 
services

Other 



HAMILTON TRAINING ADVISORY BOARD 

 

  
17 

 
  

Average employment income: 
Hamilton:  $21,949 
Ontario:   $21,350 
 
Future Job Outlook 
What about my employability? 
The net employment rate for this sector is 8% indicating growth throughout the industry. This creates a strong employment outlook.    
 
Data for 2009 shows that, throughout the personal and laundry services industry there are more jobs being created than lost.  This 
also creates a strong employment outlook throughout this industry. Furthermore employment projections to 2016 show that 
Hamilton will require approximately 530 hairstylists further increasing the future demand and employment prospects for this 
occupation.  
 
Age of workforce: 
 

Geography 
Total 15-24 years 25-44 years 45 - 64 years 65 years and over 

Ont. Hamilton Ont. Hamilton Ont. Hamilton Ont. Hamilton Ont. Hamilton 

6271 ς 
Hairstylists   

32,235 1,450 4,320 135 15,745 630 11,040 645 1,130 45 

Source: Statistics Canada, 2006 Census 

 
Employment projections: 
 

Sub- Sector 
Net New Positions 

2006-2016 
Potential Retirees 

2006-2016 
Total New 
Required 

6271 ς Hairstylists    340 188 528 
Source: Centre for Spatial Economics 

 
 

Associations 
Ontario Hairstyling Schools Association 
www.ohsacolleges.ca 
 
For more information on apprenticeships and skilled trades careers, visit the Ministry of Training, Colleges, and Universities at 
www.edu.gov.on.ca/eng/training/apprenticeship/appren.html.  
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Information Technology Network Technician  
NOC: 2282 Trade Code: 634C 
 

What responsibilities will I have? 
Á Install, configure and maintain client workstations and network servers connected by a local area network 
Á Troubleshoot network errors and information systems 
Á Apply technical knowledge of data communications, standards, protocols and Internetworking concepts; implement 

network security 
Á Create and maintain network documentation 
Á Requests and evaluates vendor proposals for network solutions 

 

What education and training is required? 
Currently to become an information technology network technician the completion of secondary school is required. In addition, it is 
recommended that you complete a 6,340-hour apprenticeship program in enter into this field. Post-secondary education offered at 
the college level related to this career include: Computer Network Technician, Information Technology Technician, Business 
Administration Information Systems, Computer and Network Support Technician, Computer and Communication Networking. 
 

Where can I work? How much money will I make? 
Typical employers: The top three industries for employment as an information technology network technician include: 

Industry (by NAICS) 

Hamilton Ontario 

# Employed % of Total # Employed % of Total 

Total labour force 775 
 

28,730  

541 Professional, scientific and technical services 220 28% 6,920 24% 

517 Telecommunications 75 10% 1,880 7% 

561 Administrative and support services 55 7% 5,260 18% 

Source: Statistics Canada, 2006 Census  

 
 
Example of local employers: 
541 Professional, scientific and technical services: 
Hero Technical Solutions 
www.yourcrmhero.com 
MTS 
www.customizingyourfuture.ca 

517 Telecommunications: 
Bell Canada 
www.bell.ca 
Source Cable Ltd. 
www.sourcecable.ca 

 
  

28.4%

9.7%

7.1%

54.8%

Top Industries of Employment - Hamilton

541 Professional, scientific and 
technical services

517 Telecommunications

561 Administrative and support 
services
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Average employment income: 
Hamilton:  $50,633 
Ontario:   $49,423 

 
Future Job Outlook 
What about my employability? 
Employment through the telecommunications sector is negative at 2%. However, both other top industries of employment saw 
growth of 11% and 24% respectively. This creates a strong employment outlook throughout this industry.    
 
Data for 2009 shows that, throughout the telecommunications sector there are more jobs being lost than created; however the 
professional, scientific and technical services sector and the administrative and support services sector saw more jobs created than 
lost. This also creates a strong employment outlook throughout this industry. Furthermore employment projections to 2016 show 
that Hamilton will require over 50 information technology hardware technicians further increasing the future demand and 
employment prospects for this occupation.  
 
Age of workforce: 
 

Geography 
Total 15-24 years 25-44 years 45 - 64 years 65 years and over 

Ont. Hamilton Ont. Hamilton Ont. Hamilton Ont. Hamilton Ont. Hamilton 

2281 ς 
Information 
Technology 
Network 
Technicians  

27,815 305 4,225 40 17,465 210 6,045 55 75 0 

Source: Statistics Canada, 2006 Census 

 
Employment projections: 
 

Sub- Sector 
Net New Positions 

2006-2016 
Potential Retirees 

2006-2016 
Total New 
Required 

2282 ς Information Technology Network 
Technicians  

52 0 52 

Source: Centre for Spatial Economics 

 
 

Associations 
Canadian Information Processing Society 
www.cips.ca 
Software Human Resources Council 
www.shrc.ca 
 
For more information on apprenticeships and skilled trades careers, visit the Ministry of Training, Colleges, and Universities at 
www.edu.gov.on.ca/eng/training/apprenticeship/appren.html.  

0

100

200

300

400

500

2006 2011 2016 2021

Projected Number Employed



HAMILTON TRAINING ADVISORY BOARD 

 

  
20 

 
  

Retail Meat Cutter  
NOC: 6251 Trade Code: 245R 
 

What responsibilities will I have? 
¶ Cut, trim, and otherwise prepare standard cuts of meat, poultry, fish and shellfish for sale at self-service counters or 
ŀŎŎƻǊŘƛƴƎ ǘƻ ŎǳǎǘƻƳŜǊǎΩ ƻǊŘŜǊǎ 

¶ Grind meats and slice cooked meats using powered grinders and slicing machines 

¶ Prepare special displays of meat, poultry, fish and shellfish 

¶ Shape, lace and tie roasts and other meats, poultry or fish and may wrap prepared meats, poultry, fish and shellfish 

¶ Manage inventory, keep records of sales and determine amount, product line and freshness of products according to 
company and customer requirements 

¶ Ensure food storage conditions are adequate 

¶ May supervise other butchers, or meat cutters or fishmongers 
 

What education and training is required? 
Currently to become a retail meat cutter, completion of secondary school is usually required. In addition, completion of a college or 
three-year apprenticeship program may also be required.  
 

Where can I work? How much money will I make? 
Typical employers: The top two industries for employment as a retail meat cutter include: 

Industry (by NAICS) 

Hamilton Ontario 

# Employed % of Total # Employed % of Total 

Total labour force 290 
 

6,850  

445 Food and beverage stores 270 93% 5,820 85% 

413 Food, beverage and tobacco wholesaler-distributors 10 4% 660 10% 

Source: Statistics Canada, 2006 Census  

 
 
Example of local employers: 
445 Food and beverage stores: 
CƻǊǘƛƴƻΩǎ {ǳǇŜǊƳŀǊƪŜǘǎ [ǘŘΦ 
www.fortinos.ca 
Sobeys 
www.sobeys.com 

413 Food, beverage and tobacco wholesaler-distributors: 
Highland Poultry Fine Foods  
Highland Packers Ltd. 
www.highlandpackers.com 
 

 
  

93.0%

3.5%
3.5%

Top Industries of Employment - Hamilton

445 Food and beverage 
stores

413 Food, beverage 
and tobacco 
wholesaler-distributors
Other
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Average employment income:  
Hamilton:  $33,343 
Ontario:   $31,264 
 

Future Job Outlook 
What about my employability? 
Throughout these sectors the net employment rate is positive, increasing by 18% and 19% respectively. This growth creates a strong 
employment outlook throughout this industry.    
 
Data for 2009 shows that, throughout all key industries of employment there are more jobs being created than lost. This also creates 
a strong employment outlook throughout this industry. Furthermore employment projections to 2016 show that Hamilton will 
require over 80 retail meat cutters increasing the future demand and employment prospects for this occupation.  
 
Age of workforce: 
 

Geography 
Total 15-24 years 25-44 years 45 - 64 years 65 years and over 

Ont. Hamilton Ont. Hamilton Ont. Hamilton Ont. Hamilton Ont. Hamilton 

6251 ς Retail 
Meat Cutters    

6,790 275 1,915 60 2,165 100 2,475 95 235 20 

Source: Statistics Canada, 2006 Census 

 
Employment projections: 
 

Sub- Sector 
Net New Positions 

2006-2016 
Potential Retirees 

2006-2016 
Total New 
Required 

6251 ς Retail Meat Cutters   44 37 81 
Source: Centre for Spatial Economics 

 

 

Associations 
The Canadian Federation of Grocers 
www.cfig.ca 
 
For more information on apprenticeships and skilled trades careers, visit the Ministry of Training, Colleges, and Universities at 
www.edu.gov.on.ca/eng/training/apprenticeship/appren.html.  
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